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Attorney General McGraw Shuts Down Sataline.com Website

Attorney General Darrell McGraw announced today that the website Sataline.com has been shut down due to its failure to
respond to and resolve customer complaints. Sataline.com is an Internet business listing a Bridgeport, West Virginia address.
Sataline.com promises to deliver premium cable television channels to consumers via the Internet, to view on their personal
computers.

Sataline.com offered to provide television programing via the Internet to consumers for a monthly fee of $12.95. Although
purporting to offer a one-month trial subscription, Sataline.com actually required consumers to sign up for a six-month period.
In addition, consumers complaining to Attorney General McGraw’s Consumer Protection Division claimed that the television
channels received via the Internet from Sataline.com were undesirable and not the channels advertised on its website. Some
consumers reported that they unable to even access the service.

"Offers of premium cable channels via the Internet for well-below market prices are just too good to be true,”" Attorney General
McGraw said.

Sataline.com has failed to return telephone calls or respond to correspondence. Consumers with further knowledge regarding
Sataline.com may call the Attorney General’s office at 1-800-368-8808 or 304-558-8986.
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